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THE 2024 CQ GLOBAL SUMMIT!
We are thrilled that you are here to enjoy our CQ Global Summit. There is an
exciting program ahead, and full details may be found in the agenda. We hope
you enjoy the occasion.

The CQ Global Summit features multiple presentations, panel discussions,
events for active and future Certified Facilitators, updates on new products,
changes to worldwide norm reporting of CQ scores, best practices for scaling
in organizations, and more.

Stop by the CQ Center Help Desk, located on the 2nd floor, and have your
learning portal, feedback report, and other CQ-related questions answered.

Our team is ready to help and can’t wait to talk all things CQ with you!

HOTEL INFORMATION

m  Smoking is not permitted anywhere in the hotel.

m  No fire alarms or drills are planned during the event. If a fire alarm sounds,
please leave all belongings and make your way to the nearest fire exit.
Staff will be on hand to assist.

m There are first aiders on site; if you feel unwell, please let a member of the
team know.
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AGENDA - DAY 1

9:00 AM
10:00 am

10:30 am

11:40 am

12:30 P™m

1:30 PM

2:45 pPm

4:00 PM

5:45 pPm

Summit Registration

Summit Welcome and Session Opening

Joel Francis (MC) and Viviane Vicente — Vice President, Client
Experience, Cultural Intelligence Center

Debriefing the New Percentile Feedback Reports

Training session on the new CQ feedback reports

The Case for CQ

A presentation and discussion on why CQ matters and how to
present it to stakeholders in different segments and

organizational levels
Networking Lunch

Keynote Address: What’s the Future of Cultural Intelligence?
David Livermore, PhD — Co-founder, Cultural Intelligence Center
CQ and Well-being

A panel discussion on the relationship between CQ and
psychological safety, individual well-being, and intellectual
honesty

Idea Exchange

A roundtable discussion around special topics of interest to
Certified Facilitators

Cocktail Reception

CQ Global Summit



AGENDA - DAY 2

9:15 AM
9:30 AM

10:40 am

11:40 am

12:30 P™m

1:30 PM

2:45 Pm

4:00 PM

Summit Day 2 Opening

How the CQ Assessment Complements Other
Measurement Tools

A panel discussion comparing the CQ assessment and
other instruments

CQ Success Stories

A panel discussion on how CQ is being implemented across
organizations and client initiatives

Segment-Specific Breakout Discussions

Certified Facilitators discuss challenges and opportunities in
bringing CQ to different segments: Corporate, Education, and

Independent Consultants

Networking Lunch

Updates on CQ Research

A review of the most interesting recent research and
applications of Cultural Intelligence

Breakout Sessions

Option 1: Upcoming CQ Solutions: A presentation on new and
updated solutions offered by the Cultural Intelligence Center to
support CQ practitioners

Option 2: CQ and Inclusion — Better DEIB Strategies: A panel
discussion on implementing CQ as part of organizations’
Diversity, Equity, Inclusion, and Belonging (DEIB) programs
Summit Wrap-Up
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SPEAKERS

David Livermore
Co-founder - Cultural Intelligence Center

Linn Van Dyne

Co-founder - Cultural Intelligence Center

Joel Francis
CEO - Care to Teach; CQ Center Associate Facilitator

Viviane Vicente
Vice President, Client Experience - Cultural Intelligence Center

Keyla Waslawski
Senior Vice President - Cultural Intelligence Center

Bernadette Thompson
Director of EDI - Kings College Hospital NHS Foundation Trust

Robin R. Shabazz
Principal & Founder - Eastledge Group, LLC

Andrej Juriga
Managing Director - Cultural Bridge

Janine Allen
Founder - Cultural Infusion Group

Karima Ramji
Associate Director, International, Indigenous and Accessibility
University of Victoria.

Michael Goh

Professor - University of Minnesota

Kelly Pinar Goodwin
Founder - Culture Savvy
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SPEAKERS conr.

Lauren Dickinson
Associate Program Director - University of Minnesota

Alice Leong
Director, Inclusion & Diversity - Medline Industries, LP

Karl Ostroski

Senior Consultant - Slalom

Mickey Wallace

Director of Inclusion - HealthWest

Samara Hakim
Founder - CulturGrit, LLC

Carrie LaFerle
Professor of Ethics & Culture in Advertising - SMU

Vicki Harris
Chief People & Culture Officer - Our Daily Bread Ministries

Rahn Franklin

Vice President of Inclusive Excellence - Bethel University

Kristin Ekkens

Founder & CEO - Exponential Inclusion

Charles A. Calahan
Global Learning Faculty & Student Development - Purdue University

Olga Moskaleva

Regional Global Engagement Coordinator - Penn State University

Riki Hay
Regional Global Engagement Coordinator - Penn State University
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RESOURCES

CQ Certified Facilitators have access to an extensive library of resources.

These include:

Manuals and guides

Sample reports

Slide decks with teaching notes

Videos

Academic articles

Marketing materials

Activities and case studies with teaching notes (CQ Train-the-Trainer only)

In addition, we offer the following benefits:

10% off all products when purchased through the Certified Facilitator Store
Access to an exclusive LinkedIn group

Comprehensive training on our CQ Portal

Regular newsletters featuring news, articles and additional resources
Automatic access to our referral commission program

Chat with us at the help desk about becoming a CQ Certified Facilitator or

expanding your existing Certification.

CQ Global Summit



CONTACT US

Cultural Intelligence Center, LLC
info@culturalQ.com

www.culturalQ.com

ENJOYING YOURSELF?

SHARE YOUR EXPERIENCE WITH OTHERS

#Culturallntelligence 0 @CulturallntelligenceCenter
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