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This guide will provide you with the necessary information so that you can successfully complete 
your assessments and online learning, register for an event, and download your credential within 
a learning path. A learning path is a program that is made up of steps that must be completed in 
a specific order. 

This is only an example of a learning path. It is possible your steps will be slightly different. 

 

JOIN A PROGRAM 

The first step will be to register an account on the CQ Learning Portal. Go to 
https://cqcenter.com/users/sign_up to create your account. 

There are a couple different ways to join a program depending on your situation. One is if you 
are an individual looking to take a course on your own. Two is if you are an individual looking to 
join a program through an organization.  

1. If you are an individual looking to take a course on your own, then you will need to 
purchase the course you are looking for in the online store. After making the purchase 
you will receive an activation code (a string of letters and numbers). Once you have your 
activation code, then log into your CQ Learning Portal account here: 
https://cqcenter.com/users/sign_in. Then click the Options drop down menu in the upper 
right corner. Then click “Redeem Action Code”. 

 

The next page will appear where you will see a box to enter in your activation code.  

 

After you enter in your code, click the “Redeem” button. Then your program will appear 
on your dashboard. 

https://cqcenter.com/users/sign_up
https://cqcenter.com/users/sign_in
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2. If you are an individual looking to join a program through an organization, then there are 
two different ways you may be asked to join this program. 

One is through an Open Enrollment link. You will receive an open enrollment link from 
your organization. To join your program, first log into your CQ Learning Portal account 
here: https://cqcenter.com/users/sign_in. Then, click on the open enrollment link you 
received. This will load a new page within the CQ Learning Portal, asking you if you want 
to join the program. Click the “Join” button and the program will appear on your 
dashboard. 

Two is through an Email Invitation. You will receive an email invitation from us at 
cqaccount@culturalq.com with a link requesting you to join the program. First log into 
your CQ Learning Portal account here: https://cqcenter.com/users/sign_in. After logging 
in, go back to the email invitation and click on the link. Then you should see the program 
appear on your dashboard. 
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VIEW LEARNING PATH 

After redeeming your activation code or accepting an email invitation, you will see your program 
on your dashboard. 

 

You can start and view your learning path steps by clicking the “View Learning Path” button. You 
can also check your progress through the learning path by looking at the completion bar in the 
upper right corner of the program. This bar will change as steps are completed. 

After clicking the “View Learning Path” button, you will see something like this: 

 

Within your learning path, you will see all steps that will need to be completed. The current step 
in progress will have the orange and white arrow icon appearing next to it, while locked steps will 
have the lock icon next to them. Steps will appear as locked until the previous steps have been 
completed. Once a step is completed, the icon will change to a green check mark. 
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STEP ONE: ASSESSMENT/SURVEY 

In this example the first step of the learning path is the “Implicit Bias Pre-Survey”. 

 

To begin this step, click the “Go to Assessment” button. This will take you to your assessment or 
survey. Follow the instructions of your assessment or survey and answer the questions. 

After completing your assessment or survey, you will need to click the “Return to Dashboard” 
button. 

 

Then you will be able to see how the progress bar has changed. 

 

After completing your assessment or survey, you will also notice the “Go to Assessment” button 
has changed to “View Feedback Report”. Click this button to download your feedback report, 
which will show your results of your assessment or survey. 
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STEP TWO: REGISTER FOR AN EVENT 

In this example the second step of the learning path is the “Virtual Guided Training”. This is a 1-
hour event that you will need to register for.  

 

Click the drop-down menu above the “Register” button to view available dates and times for this 
event. Select the date and time you would like to attend and click “Register”. 

After clicking the “Register” button, a new tab will open in your web browser. This tab will open 
the official Zoom registration page for the event. Fill in the requested information on the page 
and click “Register”. 
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Once registration is complete, go back to the CQ Portal tab in your web browser. 

The event step will now look something like this: 

 

You can click the “Reschedule” button to reschedule your event at any time. Doing this will allow 
you to select a new date and time from the drop-down menu and register again. 

 

On the day of your event, you can click the “Join Webinar” button to join your event directly from 
the CQ Portal. This will open Zoom on your device. 

At the end of your event, you will be given a completion code. Be sure to write this down for later, 
as you will need to enter it into the CQ Portal to verify you have attended. 

 

Click the “Verify Attendance” button after you have entered your completion code. 

If you were unable to attend your event and do not have a completion code, please reschedule 
for a future date. 
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STEP THREE: ONLINE COURSE (E-LEARNING) 

In this example the third step of the learning path is the “Implicit Bias Online Training Course”. 
This e-learning can be started by clicking the “Go to course” button. 

 

After clicking the “Go to course” button, you are taken to the e-learning course page. To 
complete this step in the learning path, you must complete all modules lists on this page. 
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After you complete each module, you should see the icon to the left of it change to a green 
check mark. After completing all the modules, this page will look something like this.  

 

Keep in mind that the e-learning does not need to be completed in one sitting. You can pause it 
and come back to it as often as you need.  
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Even though you have completed the course, you will have the ability to return to any of the 
course modules at any time by clicking the “Review Course” button. 
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STEP FOUR: POST ASSESSMENT/SURVEY 

The fourth step in this example is the “Implicit Bias Post-Survey”. Some assessments and surveys 
you take only once, while others are considered Pre/Post assessments or surveys, which are 
taken twice. This is typically used to help you understand how your scores/responses changed 
over time. Not all learning paths will have a post assessment or survey. 

 

This step will be similar to the other assessment/survey step. To begin, click the “Go to 
Assessment” button. This will take you to your post assessment or survey. Follow the instructions 
of your assessment or survey and answer the questions. 

After completing your assessment or survey, you will need to click the “Return to Dashboard” 
button. 

Just like when you completed the first assessment or survey, after completing your second 
assessment or survey, you will also notice the “Go to Assessment” button has changed to “View 
Feedback Report”. Click this button to download your post feedback report, which will show your 
results of your assessment or survey. 
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STEP FIVE: DOWNLOAD YOUR CREDENTIAL 

The fifth and final step in this example is to download your credential. The download credential 
step will typically exist when you have an event step. If you did not register and attend an event, 
then you may not have a credential step. 

 

For this step you will need to click the check box next to “I certify that I have attended the 
necessary event for the full time of the event”. Your event date will be listed in this step next to 
“Virtual Session Date” for you to confirm. Once you have confirmed and checked the box, click 
the “Submit” button. 

Some credentials may also have some additional questions as requirements. Be sure to answer 
any other additional questions that may be asked in this credential step. These questions will be 
required to be answered before clicking the “Submit” button. 

Then, it will show you the date and time you submitted for your credential. 

 

When you are ready to download and view your credential, click the “Download Credential” 
button. This will open a new tab in your web browser. The new tab will take you to your 
credential and give you the ability to: 

— Download as a PDF document 

— Download badge image 

— Share on social networking sites (such as, LinkedIn) 

— Share via email. 
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After the first time you download your credential, the credential step will be marked as complete. 
At any time, you can log into your CQ Portal account again and click this “Download Credential” 
button. 
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